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Empowering and Strengthening
Families and Communities

ABOUT US
Family Dynamics exists so that
families and communities in need are
empowered and strengthened.

Letter from the Executive Director
& the Board of Directors
Reflecting back on the past fiscal year, it seems
surreal that so much would change with the arrival
of the unwelcome pandemic. Not that the past
year was without challenges. The growing crisis of
crystal meth use in our families and communities
demanded new education, understanding and
compassion as well as new considerations for safety
of clients, participants, community members and
staff.

Families function as a healthy,
cohesive family unit
• They have good relationship,
parenting and communication
skills.
• They have timely access to
needed resources.
• They have adequate access to
services including education,
health care and personal
development opportunities that
result in good citizenship.
Children have their needs met
so they prosper, grow up to be
successful and contributing members
of society.
Individuals are healthy, have the
skills to function well in all aspects
of life and are engaged in their
communities.
Communities are safer, more diverse
and nurture leadership. Resources
are shared and contributions are
respected.
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Steve Williams, President of the Board

In-Home Family Support

PARENT QUOTES

Practical assistance with child care, household management and parenting as well as emotional
support and encouragement is provided to families during difficult times.
The goals of the program are to:
• Provide hands-on, practical support so that a family can continue to function during
difficult times
• Strengthen parent/child relationships
• Assist families to promote the physical, cognitive, social and emotional development of
their children
• Overcome isolation, alienation and the absence of natural supports by helping families
locate and access available community resources and supports

Despite the challenges, so much great work
happened in the past year!

In the past year, 485 families received In-Home Family Support services, with a total of 69,821
hours of service being delivered.

With support from Manitoba’s Department of
Families, we were able to provide in-home support
to 485 families and parent coaching to 273 families,
impacting the lives of thousands of children in these
households.

1 = In progress
2 = Developing
4 = Well on the way towards reaching the goal

The Department of Families, Manitoba Housing and
the For Every Family Initiative enabled us to provide
increased hours for drop in and programming at our
resource centres, reaching more than 2000 people.
United Way made it possible to provide affordable
counselling services to more than 800 clients, and to
provide peer support in a variety of group sessions.
Millie Braun, Executive Director
The Department of Justice provided funding to
provide counselling to 80 families with children affected by violence.
Manitoba Early Learning and Child Care made it possible for us to provide support to 127
child care centres, impacting the lives of more than 1,000 children. Additional support from
Economic Development and Training allowed us to provide training and mentorship to Family
Child Care Providers who have opened more than 400 child care spaces to date.
Immigration Refugees and Citizenship Canada funded our Family Supports for Refugees,
allowing us to provide comprehensive support to more than 200 families. Economic
Development and Training augmented our capacity to extend this service to 21 more families.
Our Neighbourhood Immigrant Settlement Worker Program allowed us to reach more than 500
people through various community programs. We are so pleased to enter into a new 5-year
contribution agreement with IRCC to continue our work with newcomers in our community.
The Department of Education made it possible for our Families and Schools Together Program
to graduate 34 families involving more than 100 children and 80 volunteers.

Clients provided pre and post responses to a 5-point Likert Scale questionnaire that identified
achievement of family goals.
3 = Part way towards reaching the goal
5 = Goal achieved

Impact of Family Support Service 2019-2020
(Number of Responses - 173)
3.20

2.14

Improve Mood

2.91

2.08

Coping with Change

3.15

2.23

Manage Emotions

2.41

Enhance Problem Solving

2.28

Daily Tasks Completed

2.20

Improve Stress Management

1.87

Increase Self Care

2.13

Increase Social Support Network
Improve Individual/Family Health

1.54

Based on 5-point Likert Scale Averages

31%
41%

3.22

34%

3.26

43%

3.08

40%
64%

3.24
2.90

35%
36%

3.34

2.35
2.17

50%

3.06
2.40

Improve Parenting Skills

39%
40%

3.33

2.55

Strengthen Relationship

Increase Access to Community Res.

3.27

2.35

Greater Household Management

Change
Experienced

42%
41%

Pre

“It is very important to me that
this letter will be read by the all
amazing people who created, work
and manage this program. After a
very difficult pregnancy, while I was
staying in the hospital for 3 months
before and one month after the
birth, we finally came home with
our new addition to the family –
sweet twins. It was a hard time for
us, manage life with 4 little kids,
sleepless nights and my husband
needed to go to work, we were
completely lost without any help.
The Family Dynamics In-Home
Family Support came just on
the right time and gave us air to
breathe, just when we needed
most. Every day she came to
our house with a big smile, good
mood, always on time and it feels
like mom came to help to her tired
daughter.
The first year of baby’s life is very
busy; it is much more complicated
when its twins and you are alone
in the big and new country. The
Family Support Worker in our life
made our first year less stressful and
much more comfortable.“

Post

Our work in the community would not be possible without the skill, dedication and
commitment of our staff members. We have been continuously working towards providing an
engaging, supportive and healthy work environment that allows our teams to be at their best.
We are pleased to report that an Employee Opinion Survey of our Office Staff indicated that
80% of the areas we surveyed showed an improvement from 2016 results. Our staff reported
that 97% had opportunities at work to learn and grow and knew what was expected of them
at work. Eighty seven percent reported that they had the opportunity to do what they do
best every day. The mission and vision of Family Dynamics made 84% feel that their job was
important.
Thank you to our funders, volunteer board of directors, our dedicated staff, community helpers,
interpreters, volunteers, donors, friends and partners. And thank you to our clients, participants,
and residents of our communities. Together we are making our vision of healthy families and
strong communities a reality.

Steve Williams, 				Millie Braun,
President of the Board 			
Executive Director
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Parent Coach Program

Family Resource Centres

Our parent coach program provides home-based support for families who want to
improve their parenting and/or home management skills. Parents identify the areas they
want to focus on, and through regular visits with the Parent Coach, receive information
and resources to help them improve their parenting knowledge and skills.

Our centres are located in six Manitoba Housing communities.
Our goal is to have empowered individuals living in healthy families within a well-connected,
supportive community.
Community Advisory Committees work in collaboration with staff and area stakeholders to
develop programs that meet the unique needs identified by each community.

The goals of the program are to:
• encourage the development of positive parenting practices

HIGHLIGHTS

• build communication, problem solving and conflict resolution skills
• develop and understand realistic expectations of children’s development and
temperament
• support individuals’ need to take care of themselves and their home
• provide consistent encouragement, mentoring and positive reinforcement to
increase confidence as a parent and improve the quality of their family relationships.
We provide ongoing professional support through regular assessment and case
management.
In the past year, 273 families received parent coach services, and a total of 6,878 hours of
service were delivered.

Impact of Parent Coach Service 2019-2020
(Number of Responses - 84)
2.49
3.71
2.55
3.63
2.43
3.57
2.81
4.01
2.45
3.69
2.79
3.77
2.97
3.95
2.42
3.62
2.37
3.45
2.29
3.96
2.66
3.77
3.11
4.08

Greater Household Management
Improve Mood
Coping with Change
Strengthen Relationship
Manage Emotions
Enhance Problem Solving
Daily Tasks Completed
Improve Stress Management
Increase Self Care
Improve Parenting Skills
Increase Social Support Network
Improve Individual / Family Health
Increase Access to Community

Change
Experienced

1.09

2.13

Based on 5-point Likert Scale Averages

49%
42%

51%
35%
33%
50%

Families Received
Parent Coach Services

6,878

Hours of Service
Delivered

73%

Improvement in
Parenting Skills

47%

Improvement in the feeling
they were better able to
cope with change or loss

Community members at our 6 Family Resource Centres provided responses to surveys, with a
sample of 189. Below are the results of those who strongly agreed or agreed to the following
statements:
Statement

Agree / Strongly Agree

I feel safe

95%

I feel welcome

89%

I feel part of the community

89%

I use a lot more community resources

85%

I feel less alone

84%

I have more friends who can help me

80%

I handle stress better

75%

I spend more time with my kids

69%

I get along better with my family

68%

Program and Participant Statistics for 2019-2020:
Statistics collected are now collected using the For Every Family Initiative Evaluation
Framework and data base. Some statistics that were previously collected have changed from
previous years, but will provide baseline for following years and comparative data with other
Family Resource Centres involved in the initiative.

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Drop In
Advisory committees
Kids Club
Money Management
Tax Clinics
Flu Clinic
Walking Club
Yoga
Art City
Pop Up Library
Youth fishing
Guided Painting
Walking School Bus/Breakfast Program
Community kitchen
Foodbank
Counselling
Women’s Group
Clothing Depot
Parenting and Cultural programs
Computer/Fax/Phone
Emergency food
Community events
Family Fun Night
Sweetgrass picking
Homework Club
Summer Camp
Day Camp
Laundry facilities

HIGHLIGHTS

46%
Keenleyside

Plessis

Westgrove

Tuxedo

Elwick

Woodydell

Total
2019-2020

Drop-In

74

113

26

156

151

38

558

Regular Programs

138

125

68

157

97

56

641

Individuals Served

212

238

94

313

248

94

1,199

5,404

11,596

4,363

7,700

9,429

2,894

41,368

73%
42%
31%
95%

Pre

273

47%
43%

Family Resource Centre
Programming Activities:

Post

Participant Contacts

558

Attended drop-in services
at our resource centres

47,780

Contacts were made

PARENT QUOTES
“We worked a lot on routine, and I got a lot of information. It gave me a better
understanding of what goes on in my daughter’s head. Certain behaviors made
more sense. It gave me better ideas to get her where she needs to be.”
“I learned lots from watching my Parent Coach. She was patient and got down to
his level. Just the way she interacted with him I could watch and learn from and
change my ways.”
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You’ve got to listen to the child, understand what
they’re feeling; help them with those feelings

COLLEEN’S
STORY
Colleen Berg is an Assistant
Director at Rainbow Day Nursery
Phase 4 and 3C. Her passion
and love for children, and her
deep concern and care for
parents and her staff shine
through on her face.

As a young woman, Colleen worked in a grocery store.
She remembers how she would light up when she would
meet children in the store. Her opportunity came one
day when an old school friend, who is currently also an

After many years of providing family childcare in her

who helped children identify and reflect on their own feelings

Colleen’s approach with children considers the whole child, in

Assistant Director at Rainbow Day Nursery came into

home, Colleen had the opportunity to operate a YMCA

and the feelings of others. This contributed to a culture of caring

the childcare setting, in the home with their family and in the

the store and mentioned to Colleen they were hiring at

School Age Program at Frontenac School. She also had an

that changed the tone of the classroom.

community where they live and grow. Colleen sees the positive

Rainbow Day Nursery. Colleen’s first thought was “yes I’m

opportunity to work with students in the classroom. For

Colleen’s devotion to the health, development and well being of

interested, I would love to work with children”!

many years worked directly with families and children,

children is obvious. She sees the person in every child and the

As capable and competent as she was as a leader in her centre,

infant to 5 years of age, at Frontenac Family Centre.

emotions behind every behaviour. She says: “You’ve got to listen

Colleen recognized that she and her team needed some help to

Working in the Family Centre, Colleen offered programs

to the child, understand what they’re feeling; help them with

better serve children who were in need of additional support.

such as Get Ready for School, Parent/Child Literacy

those feelings”.

Her goal was to build up her staff to better support these

Colleen took the opportunity and never looked back.
Though she thought that she would never be one
to go back to school, she found herself studying and
completing her Early Childhood Educator III certification
from Red River College.
After 11 years of working at Rainbow Day Nursery as a
Supervisor in the Infant/Toddler Program, Colleen left the
centre to raise her own children at home. But Colleen also
opened her home as a family child care facility, caring for
children while she raised her own.
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Programs and facilitated the Roots of Empathy in the
classroom.

Colleen’s empathetic, caring, compassionate and respectful
qualities have guided her work through more than three

in the child and builds on that.

children and their parents. That is when she reached out to the
Behaviour Support Team at Family Dynamics.

Throughout the school year Colleen visited the classroom

decades of her career; benefitting the children, parents and staff

Since then, the Behaviour Support Coordinators have visited

every week and arranged for a neighbourhood parent

at Rainbow Day Nursery. Colleen began her career at Rainbow 35

the centre regularly, getting to know the children, the staff,

and infant to visit the students once a month. She

years ago, then returned four years ago as an Assistant Director.

observing the environment and routines, and together with

coached students to observe the baby’s development

This has been an incredible journey for Colleen and she is so

the staff developed strategies to better support the children,

and label the baby’s feelings. The baby was the “teacher”

proud and honoured to be where she is today.

parents, and the staff. ( continued )
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Colleen says that the support and commitment of Family Dynamics
to Rainbow Day Nursery has been so beneficial in so many ways,

Counselling

HIGHLIGHTS

including:
•

Family Dynamics is a bridge between the staff, children and
parents. They show the families that it’s not just Rainbow that
is involved; we reach out for support from agencies like Family
Dynamics who offer helpful techniques to help us support the
child in the best way possible.

•

Family Dynamics provides tons of advice, pamphlets,
brochures, links, etc.

•

Family Dynamics supports the staff and the child by helping
distinguish the struggles on both sides and guide them so

Our counselling program provides clients with a safe place to learn new ways to cope, heal
from abuse and navigate through life changes. It can support healthy strong relationships with
children and adults. Our counsellors practice a strength based, holistic approach. Common
issues resolved through counseling include: anger management, relationship conflicts,
separation and divorce, depression, stress, childhood trauma, adult trauma, self-esteem,
parenting skills and personal well being.
During the past fiscal year, 860 families, couples and individuals received counselling services.
5,750 hours of direct counselling service were provided. 119 children and youth with mental
health concerns were served. 1,894 calls were received at intake. 13 groups were offered.
The impact of counselling services is demonstrated in pre-post results as shown in the
following chart, based on 332 responses.

860

Families, couples and
individuals received
counselling services

5,750

Hours of direct
counselling services
were provided

they can both grow stronger and aid in working together.
•

They open the staff’s eyes to see the underlying issues of the
child’s behaviour. Family Dynamics helps staff understand
that children are not showing different types of behavior
purposely, they are actually having difficulties processing their
feelings and are calling out for help.

•

They are wonderful at taking into consideration the
environment, staff, children, etc. into account when doing
their evaluations and future planning and support.

•

Family Dynamics takes the time to discuss their observations
with the Assistant Directors and helps us understand why
these behaviors may be happening and provides us with the
strategies to help guide the children and staff. There are times
when staff are feeling the need to reach out and it’s nice to
have that outside professional come in and observe and help
support.

•

Family Dynamics is there to provide ways to tackle certain
situations and to support staff and children to help with
problem-solving, foster communication, sharing, and
emotional support.

Colleen expressed her thanks to Family Dynamics, saying “Family
Dynamics cares for the staff’s well-being and truly is there to make
each and every day a better day! Thank you for the opportunity to
allow us to share our appreciation, you have been there for us and
this in return has helped children continue with their journey in life
in a positive, happy learning environment.”
The philosophy behind Rainbow Day Nursery’s mission is that
“Children are our most valuable treasure.” Rainbow sees each child
as an individual person in the process of growing up at their own
pace and in their own way. Rainbow aims to facilitate the learning
processes in a safe and nurturing environment.
The mission of Family Dynamics is to empower and strengthen
families and communities by bringing programs, partnerships
and resources together. It is an honour for us to work together
with Rainbow to mutually achieve our missions in our shared
community.
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Impact of Counselling Services 2019-2020
(Number of Cases - 332)
Improve Mood
Coping with Change
Strong Relationships
Manage Emotions
Problem Solving
Trauma Related
Stress Management
Improve Self-Care
Parenting Skills
Social Support Network
Community Resources
Decrease Drug/Alcohol
Decrease Addictive Behavior

2.02
2.95
1.92
2.91
1.89
2.91
1.93
2.94
2.25
3.07
2.01
2.62
2.07
2.77
2.19
3.07
2.64
3.14
2.29
2.90
2.43
3.02
3.24
2.84 2.89
Based on 5-point Likert Scale Averages

Pre

Change Experienced

3.29

Post

46%
52%
51%
54%
36%
30%
34%
40%
19%
27%
24%
2%
2%

54%

Improvement In
managing emotions

40%

Improvement in
self-care

52%

Improvement in coping
with change

CLIENT QUOTES
“I developed the courage to stop
repeating the same mistakes in my
life. The support I received from
my Counsellor helped me to build
self confidence, and allowed me to
believe I can handle things in my
life”.
“After Counselling I know I can
stand on my own two feet, I’m
more comfortable in my own skin
and I’m back to dreaming about
tomorrow”.
“I am so grateful for Family
Dynamic’s Counselling – you guys
didn’t give up on me, you believed
in me and walked beside me, giving
me back my power and my voice”.
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Family and
Child Care Resources

Counselling (cont)
Victim Services:
Families who are affected by domestic violence receive direct access to counselling to
assist them in recovering from violence in their lives, help families increase anger and stress
management skills, and to promote an increase in healthy family interactions, effective
communication and problem resolution.

Our Coordinators work with child care providers, families and community agencies to support
children in licensed child care centres, nursery schools and family child care homes where
children have behaviour/ social/ emotional challenges. We observe children in their child care
facility. Together with parents and child care providers, a comprehensive plan with specific
strategies is developed to support the child’s individual needs and challenges.

During the past year, 80 families accessed these services (increase from 45 last year).

Impact of Counselling Services 2019-2020
(Number of Cases - 21)
Decrease Anxiety
Improve Mood
Coping with Change
Strong Relationships
Manage Emotions
Problem Solving
Trauma Related
Stress Management
Improve Self-Care
Parenting Skills

1.60
1.77
1.72
1.63
1.47
1.82
1.63
1.70
1.73
1.63
2.13
1.90

Social Support Network
Community Resources
Decrease Drug/Alcohol
Decrease Addictive Behavior

1.57
2.00

Our team worked with:
Change
Experienced

3.13
3.23
3.11

96%
82%
81%
84%
100%
50%
63%
65%
57%
85%
29%
47%
82%
38%

3.00
2.94
2.73
2.69
2.70
3.20
2.88
2.75
2.80
2.86
2.75

Based on 5-point Likert Scale Averages

Pre

Post

HIGHLIGHTS
80

Families, accessed
these services

96%

Reported decreased
anxiety

•
•
•

105 Licensed Child Care Centres (last year: 94)
165 children (last year: 158)
Short term consultation was provided to 147 cases

The chart below demonstrates impact of Behaviour Support Services pre and post for 53 sets
of closed files. The first 8 indicators show improvement in positive behaviours. The following 9
indicators indicate improvement in challenging behaviours.

2.45

“Now, I understand Joy. I feel
enjoyment and I have the courage
to try new things”.

Children the team
worked with this year

3.39

30%

3.42

27%

Overactive, cannot stay still for long

1.58

Solitary, tends to play alone

1.57

39%

3.77

2.83
3.23

2.28
2.11

Has at least one good friend

42%

3.17

2.28

Has trusting relationship with staff

51%

2.60

45%

3.08
2.38

1.79

Often appears unhappy or tearful
Poses a safety risk to themselves
Poses a flight risk

Based on 5-point Likert Scale Averages

2.19
2.02
2.09
Pre

Improvement in
listening to adult
direction and rules

39%

Improvement in
cooperative play

3.32

8%

45%

Less bullying and/or
fighting with other
children

33%

2.59

1.92

30%

41%

2.36

1.79

33%
33%

Picked on or bullied by other children

Aggressive toward other children / staff

39%

3.03

2.13

Engages in cooperative play

Temper tantrums

3.21
2.68

Is able to calm him or herself down

Fights with / bullies other children

30%

2.60

Generally liked by other children

Change
Experienced

3.19

2.30

Shares with other children
Listens to adult direction and rules

CLIENT QUOTES

165

Impact of Behaviour Support Services 2019-2020
(Number of Responses - 53)
Shows Consideration for other’s feelings

HIGHLIGHTS

35%

2.77
2.87
2.98

27%
42%
42%

Post

Additional mentorship and support were offered to 22 centres (increased from 12 last year) with
257 visits that provided support to staff and positively impacting the child care experience of
more than 900 children.
This past year we provided mentorship and support to licensed Family Child Care Providers.
The goal was to build capacity with family child care providers so they can better support the
complex needs of the families and children they are working with. This support was provided
through a combination of home visits, emails, phone calls, hands on activities, and sharing of
resources. This year our team supported providers with more than 100 mentorship visits.
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Family and Child Care Resources (cont)
Workshops for Child Care Providers were offered to more
than 30 participants at each session including:

Workshops specific to Family Child Care Providers included:
• Question and Answer Session

• A Day in the Life ... Strategies to Make Your Day A Little Easier

• Self Care

• A Toolkit for Working with School Age Children with
Challenging Behaviours

• Make and Take (offered twice)

• Understanding Childhood Anxiety
• Mindful Me
• Do You See Me?
• “The Top 20 ...”
• Transforming Challenging Behaviour - Building Resilience in
Children
• All About ADHD

• ABC’S and 123’s of DAP
• Tax Help for Family Child Care
• Bookkeeping and Business Tax Deductions
• How Art Can Influence Child Development
• Attachment
• Growing Readers and Writers
• Growing Mathematicians

Second Step: Social Emotional Skill Building for Preschoolers:
Second Step is a program that uses puppets, weekly theme cards, posters, songs and activities to engage children in learning social-emotional
competence and self-regulation skills. Children learn and practice skills for listening, paying attention, developing empathy, managing emotions,
building friendships and solving problems as a group.
Family Dynamics partnered with 12 child care centres involving 166 children in Winnipeg’s inner city to implement the program. Staff from Family
Dynamics trained early child care educators (ECEs) to use the Second Step tools and provided ongoing mentorship to implement the curriculum.
Children experienced improvements in attachment (i.e., empathy, trusting relationships, having a good friend), self-regulation (i.e., restless
activity, ability to calm down, identify feelings, managing anger), behaviour (i.e., listening to directions, following rules, playing appropriately,
sharing with others) and initiative (i.e., asking for help, co-operative play)
Centre Leads at all 12 centres told similar stories of positive changes including gains in skills, knowledge and an improved understanding of the
capacity for children to self-regulate.

Neighbourhood
Immigrant Settlement Worker Program
Families and individual newcomers in targeted communities are assessed for settlement needs and are assisted with accessing a range of
services through referrals to health, employment, child care, income security, schools, training, and language assessment.
Our NISWs serve Tuxedo, St. James, and Fort Garry areas.
Programming that was offered during this past year included conversation circles, youth summer camp, homework clubs, teen girls group,
family literacy, gardening and workshops on topics such as intergenerational relationships, parenting, money management, occupational health,
nutrition, immunizations, and taxes.
During the past year 448 new clients received services. 1,789 Needs Assessments and Referral services were provided.
Youth attended 92 sessions of programming with a total of 1419 attendances. 145 people attended 58 sessions of conversation circles.

SCHOOL QUOTES
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“Noon hour groups offer a chance for students to gather with other newcomers. There is a camaraderie that develops; new friendships
are forged; sharing across cultures happens; there is the opportunity to share some food and have fun together. They can feel free to
express themselves in a safe and secure environment, without judgment, focus less on survival and more on personal empowerment;
celebrate their cultures, their life journeys, make good friends, become good role models for others, and learn to give back to their
community.”
13

Family Supports for Refugees

Families & Schools Together

Newcomer individuals and families, primarily from refugee backgrounds, who have multiple
barriers and complex needs, receive access to comprehensive wrap-around case management
support to help when settlement and integration are jeopardized because of extenuating
circumstances.

F&ST is an 8 week school based community program that brings parents and school
professionals together to:

We help families to:
• overcome barriers and identify their goals
• strengthen communication and problem
solving skills
• develop a better understanding of systems

• Strengthen Parent-Child bonds
• Promote healthy lifestyles, child resilience and school success
• Strengthen coping strategies and build support networks to reduce stress experienced by
parents and children in daily life
• Enhance relationships between families and their schools
• Build community capacity

During the past fiscal year, 227 families received comprehensive case management which
involved 671 children and 317 adults.

HIGHLIGHTS

Opening

Closing

Improvement

Food Insecurity

47%

9%

38%

Housing Challenges

70%

29%

41%

Financial Challenges

68%

28%

40%

Child Protection Concerns

27%

9%

18%

Handling Emergencies

53%

13%

40%

Physical Health Challenges

68%

34%

34%

Mental Health Challenges

75%

32%

43%

Parenting Concerns

50%

22%

28%

Separation and/or Protection Concerns

21%

10%

11%

Lack of Social Supports

73%

13%

60%

Lack of Connection to English Classes

55%

9%

46%

Lack of Access to Interpreters

53%

40%

13%

Educational Concerns

53%

15%

38%

• Families graduated – 34

“(I enjoyed) Parent Time because
it made me realize that I’m not the
only one going through challenges”

Manitoba Eligible Vulnerable Newcomers
The Province of Manitoba expanded the capacity of the Family Supports for Refugees case
management service to include under-served, high-needs, Manitoba Eligible clients (refugee
claimants, temporary residents, and citizens who present as newcomers), through the provision
of comprehensive needs assessment and wrap-around case management service. Expanding
eligibility enabled responsive, inclusive, and welcoming services to all newcomers, leading to
more successful integration and settlement outcomes.
Targets were met and 21 families (59 individual family members) were supported by this pilot
from June 2019 – March 2020. An additional part of this pilot was a research project examining
the referral networks of the FSRP and how best to strengthen these networks to better serve
newcomer clients.

• Children participated – 106

• Volunteers – 84

SCHOOL QUOTES
“(The F&ST program) has allowed
us to deepen connections with ...
families and build a sense of trust
between parents and staff ...”

227

Families received case
management

“After participating in F&ST, families
feel more comfortable approaching
teachers about their children’s
learning, attending whole-school
events, and even just chatting with
us.”

41%

Improvement in
Housing Challenges

60%

Improvement in lack
of Social Supports

46%

Improvement in lack
of English classes

2019-2020 Financial Highlights
REVENUE: $7,565,467
60.4 %

Province of Manitoba

20.0 %
14.4 %
2.0 %
2.0 %
1.2 %

Government of Canada
United Way
Client fees
Other contracts, grants
Interest and other
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EXPENDITURES: $7,568,648
79.4 %

Salaries

10.7 %
Administration 9.9 %

Other direct services

0
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“(Since starting F&ST) we play
more games and are cooking more
together”

F&ST programming was provided to the following schools: Machray, Hugh John Macdonald,
John Pritchard, Shaughnessy Park, Champlain, and Mitchell Elementary School.

2019-20 Service Outcomes
Percentage of families experiencing urgent challenges
at beginning and end of service (57 clients)
Progress Indicators

“(My child) is opening up about his
emotions more often”

• Empower Parents and Children

• reduce fears and anxieties
• increase knowledge of rights and
responsibilities
• access information and resources

CLIENT QUOTES
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