
HEALTHY FAMILIES
STRONG COMMUNITIES

Who We Are

A professional multi-cultural team 
working from a social work case 
management model providing wrap 
around supports to newcomers from 
refugee backgrounds. Our goal is to 
support the successful adaptation 
and integration of newcomer 
families and individuals.

• We are mobile 
• We have interpretation support
• We have transportation support
• Cultural education
• We can access other Agency programs     
  such as In Home Family Supports,  
  Parent Coach and Counselling

Immigration, Refugees
and Citizenship Canada

Immigration, Réfugiés
et Citoyenneté Canada

Funded by 

How to Apply?

Who Qualifies?
Families and individuals with 
refugee backgrounds who have 
multiple barriers and complex 
needs requiring additional support 
to settle successfully.

To register please call the Intake 
Coordinator at 204-947-1401 from 
Monday – Friday between 8:30 and 
4:30 or find our Referral Form at 
www.familydynamics.ca

This service has no cost. 

Contact Us
204-947-1401

401-393 Portage Avenue
(Portage Place, 4    Floor)
Winnipeg, MB R3B 3H6
Mon - Fri: 8:30am - 4:30pm

th FAMILY SUPPORTS FOR 
REFUGEES PROGRAM

               www.familydynamics.ca
                      familydynamicswinnipeg



Family Dynamics 
Family Dynamics is an accredited not-for-profit, community-based agency, 
dedicated to strengthening families and building healthy, supportive 
communities.

Our Support Includes:

• Initial and ongoing assessment
• Service planning
• Supportive counseling
• Service coordination
• Systems navigation
• Linking to community resources
• Facilitated referrals
• Skill Building

Our holistic case management 
approach helps families who are 
facing multiple barriers such as:

• Basic needs/ life skill challenges
• Safety
• Health
• Family-related challenges
• Legal issues
• Social issues and isolation
• Education and employment challenges

Well-Being Assessments:

Our program also conducts Well-Being 
Assessments with families from refugee 
backgrounds at the end of the first year 
in Canada to determine the overall state 
of well-being and ensure families are 
linked to the appropriate resources and 
services.

“The change that I’ve had is I 
don’t feel so alone anymore. I feel 
trusted now that I have someone 

that is on my side to help me. That 
I don’t feel frustrated anymore 

with answers like no it’s not 
possible. I feel now with this I will 
be able to achieve many things.”

- Single mother of two, living in 
Canada for 2 years


